
Participate in three 15-minute brainstorming rounds designed to
produce clear, practical actions you can apply immediately. Each group
will build on the ideas left by the group before it, resulting in a set of
practical, actionable solutions to familiar challenges.

The Fix on Focusing on Myself
The Fix on Mastering My Inner Critic
The Fix on Women Championing Women in the Workplace
The Fix on Allyship Supporting Women’s Visibility and Advancement

CX Women’s Leadership Alliance WorkshopCX Women’s Leadership Alliance WorkshopCX Women’s Leadership Alliance Workshop

2:15 PM

2:35 PM

WELCOMING REMARKS - What Makes Today Unique?
Defining Purpose, Values, and Vision

PANEL DISCUSSION - Conversations with CX Women
Trailblazers

3:35 PM INTERACTIVE - Finding Your Leadership Mirror

4:15 PM THE FIX on Your Personal Journey – Creating Your Action Plan

OCTOBER 18, 2026

5:20 PM THE KEY TAKE AWAYS

5:30 PM The CX Women’s Leadership Alliance Workshop Concludes

"Real stories. Real challenges. Real leadership insights."
"The sense of community and support was unmatched."

"I walked away inspired, validated, and ready to take action."
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