
Things Your Customer Experience 
Platform Should Do For You12 

67% of consumers say they will pay more for a great 
customer experience, which means it is critical for your 
business to have confidence in the data analysis tools 
you rely on to track your modern, omni-channel customer 

interactions. Use the following checklist to ensure your 
customer experience platform is aggregating the data you 
need at a moment’s notice and providing the critical KPIs you 
need to exceed customer expectations.
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Does your data system automate, 
organize and synchronize customer 
information, engagement data, 
behavioral data, and attitudinal data?

Intuitive Data Collection1

Do you have the ability to 
easily survey your customers 
in their preferred channels of 
communication?

In-Depth Survey Tools2

Is your system providing you with 
segmented customer data that is 
defined by their individual touchpoints, 
preferences and unique differentiators?

Provide Valuable 
Customer Insights 3

Is it difficult for you to identify 
customer trends across multiple 
platforms?
Do you have role-based permissions 
in place that prioritize relevant data 
for your contact center employees?

•

•

Customizable 
Dashboards4

Does your platform allow you to 
connect data from your IVR and 
workforce management systems to 
respond immediately to fluctuations 
in call volume?

Interact with Customers 
in Real-Time5

Do you have the tools to effectively 
predict and plan for customer service 
demands in your contact centers?
Do you have the ability to accurately 
plan your inventory for in-store and 
e-commerce purchases?

•

•

Omnichannel 
Customer Experience6

Can you easily link customer and 
employee frustrations to shortfalls 
in your customer service approach?

Empower Your Staff7Does your platform allow for 
customers to interact with 
your brand through a variety of 
communication platforms?

Increase Customer 
Engagement8

Do you have the ability to deliver 
personalized messaging that caters 
to the specific needs of individual 
customers?

Increase Customer 
Loyalty 9

Does your platform allow you 
to monitor interactions and 
engagements with customers at the 
agent level to determine breakdowns 
in customer support?

Solidify Brand Trust 10

Are you able to identify employees 
that are providing a bad customer 
experience, and in turn, costing you 
money and customers?

Reduce Service Costs 11

Can you connect data from different 
departments across your organization to 
understand how customer experience is 
affecting your bottom-line?

See Organization-Wide 
Impacts 12

Get the complete list in our ebook, to understand 
how a comprehensive customer experience 
platform can help your business.
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