
Keeping Pace With 
Digital Transformation 
on Steroids
Patty Hatter
SVP Global Customer Services

Customer Contact Virtual Session February 4, 2021



The greatest challenge we face in preparing 
ourselves for transformation is self doubt.

You need to be absolutely and unequivocally 
steadfast in your willingness to take risks.

Push the boundaries. Walk your talk. 
Believe in yourself. 

It’s not easy… but it’s a great commitment.
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EMPOWERING THE TEAM







Contact:
p.hatter@Paloaltonetworks.com

Follow me on Twitter         @PattyHatter  -  and on Linkedin
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